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Abstract

Shortly, the elderly will constitute a large age group in Iran. The changes in el-
derly life bring numerous challenges related to their social welfare. Identifying
the challenges concerning the life and social welfare of the elderly necessitates
research in this field. This study is grounded theory exploratory research on the
social needs of the elderly in Arak, adopting a qualitative approach. Data were
collected through purposive sampling and semi-structured interviews with 25
elderly residents of Arak who voluntarily participated in the interview process.
The findings show that four main categories were identified: distorted connec-
tions, incongruence, Technology demand, and longing for respect subordina-
tion. These ultimately led to the core category of this study, titled “Accumulat-
ed Loss.” These findings emerged from 13 subcategories related to the social
needs of the elderly, derived from the concepts obtained from the interviews.
Although the needs of the elderly in contemporary social life are diverse, they
are all influenced by ideas that manifest within the core category of “Accumu-
lated Loss.” Participants in the study expressed significant signs of loss in many
areas, ranging from formal social interactions to informal social relationships
and even intimate family relations during their elderly years. This may relate to
a lack of psychological comfort due to feelings of insincerity in familial rela-
tionships or a loss of comfort due to economic pressures in daily life. A review
of this accumulated loss in this research highlighted the most important social
needs of the elderly.
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Extended Abstract

1. Introduction

The aging population is one of humanity’s greatest challenges, attribut-
ed to advancements in technology, expansion of primary healthcare, suc-
cessful implementation of family planning programs, and improvements
in economic and social conditions. According to the United Nations, the
number of elderly people in Iran will reach approximately 30 million by
2050. In the latest census in 2016, Markazi Province, with Arak as its cap-
ital, ranks third in terms of population aging in Iran. Therefore, studying
the challenges and needs of the elderly in this province is of significant
importance. One of the main issues related to the aging of the population
is the welfare and well-being of the elderly. Just as the failure to meet a
variety of common needs, depending on the values of each society, may
create several social problems and challenges, the failure to meet the needs
of a specific social group such as the elderly, which affects their quality
of life, may affect the quality of life of other members of society and lead
to various other social challenges. It is obvious that the human needs of
the elderly vary in different societies and are influenced by numerous fac-
tors, including the cultural, family, economic, and social conditions of that
society. This point is often missed that changes in the lives of the elderly
are not limited to changes in physical and mental performance. Emotional
changes also occur with age, which is very challenging. In other words, the
needs of aging are not limited to physical and mental needs, and meeting
other needs of the elderly is related to ensuring their social well-being.
Changes made during old age, affect the quality of life of individuals. For
the elderly, decreased physical abilities, changes in the body’s response to
medications, experiencing important life events such as retirement, mov-
ing to a nursing home, reduced income, and fewer opportunities to estab-
lish social contacts, which causes a feeling of loneliness in old age, and all
of these can affect the quality of life of the elderly. By identifying needs
and taking timely action, the consequences of demographic changes and
aging societies can be controlled to a great extent.

2. Methodology

This research employs a qualitative method and a grounded theory ap-
proach to study the social needs of the elderly. This paper aims to ex-
plain the social needs of the elderly by identifying categories related to
aging needs through the perspectives of the participants. Data collection
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was conducted with the researcher present in various living and working
environments of the elderly, allowing relevant ideas to emerge for a more
accurate understanding of the subject. Theoretical sampling was employed
and continued until theoretical saturation was achieved. Concurrently with
data collection, data coding and analysis were performed. Data analysis
was conducted using a three-stage coding method, comprising open cod-
ing, axial coding, and selective coding.

The target population for this study consisted of elderly people in Arak
City, and the results are based on in-depth interviews conducted with vol-
unteers. Interviews were carried out individually and took between 30 to
70 minutes. The questions included social experiences, loneliness, recre-
ational activities, and social needs. Men and women aged over 65 years
with sound mental health and memory were selected from different areas
of the city. The researcher visited different locations, such as homes, parks,
and clinics, to ensure diversity within the social groups.

3. Findings

The data were categorized into four main themes: misshapen connections,
inconsonance, institutional obstacles, and lack of respect. This study con-
cluded with the core category of “accumulated loss. “These findings are
based on 13 subcategories related to the social needs of the elderly and
are derived from the concepts emerging from the interview data. While
the specific needs of the elderly in today’s social life may vary, they are
all influenced by the overarching concept of “accumulated loss.” Study
participants expressed significant signs of loss throughout their later life,
encompassing various aspects: from formal social interactions and infor-
mal social relationships to intimate relationships within their families.
This could be attributed to a lack of psychological peace stemming from
feelings of intimacy deprivation within family relationships or a lack of
comfort arising from economic pressures in daily life.

4. Conclusion

The elderly desire peace, happiness, and well-being; thus, a clear under-
standing of their needs is vital to attaining these objectives. The results
show that the social needs of the elderly are influenced by cultural, eco-
nomic, and social factors, and these needs change over time. Moreover,
the “cumulative loss” concept cannot be denied in the context of the elder-
ly; a deficiency in psychological peace, social relations, and comfort are
all part of the problems of the elderly. Previous research has highlighted
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the importance of maintaining family and social ties; however, address-
ing such needs as a social problem rather than an individual one can sig-
nificantly improve their quality of life. Providing appropriate cultural and
social spaces for elderly activities not only improves their quality of life
but also enables society to benefit from their experiences. Attention to the
dissonance in social needs of the elderly and the lack of cultural and rec-
reational facilities are among the other important points to be considered.
Besides that, activity theory stresses that new roles must be taken in old
age, pointing to the decisive role of society regarding the character of these
functions. In summary, providing better conditions to the elderly requires
cautious and principled planning that shall be performed with due consid-
eration for social needs in ensuring quality.

According to the findings, honoring individuals is an important social need
for the elderly. Seniors, as experienced and valuable members of soci-
ety, should be respected. Honoring the elderly not only reflects respect for
them but also serves as a crucial social action to enhance their sense of
worth and tranquility in life. It can also help strengthen intergeneration-
al connections and allow their lived experiences and practical knowledge
to benefit society. Attention to formal programs and specific policies for
the elderly aids in meeting their psychological and social needs protects
them against discrimination, and provides more opportunities for social
participation. In general, the inability to obtain emotional support and the
failure to establish social relationships cause elderly individuals to gradu-
ally doubt and have difficulty in establishing social connections, lose the
confidence necessary to enter social situations, and ultimately be unable
to meet their needs. Several factors contribute to this feeling among the
elderly. However, what is important and emphasized in the present study
is that reducing these challenges to the elderly themselves and viewing
these challenges as individual problems increases social harm and costs
for society. Addressing the issues affecting the elderly as social needs can
help to integrate and improve the quality of social life. Needs related to an
individual’s relationship with society arise as a result of this relationship
and are influenced by various variables. In different social, political, cul-
tural, and economic systems, needs are created according to social rules,
standards, and conditions.

Keywords: Grounded Theory, Needs, Elderly, Social Needs, Accumulated Losses.
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