G Sl il 39 SFEND! il (oloint slavroles

® ks S35 T 65 g U8 T 6555 gl Ve 3T (615185 1 6305 eSS il 3

B

2 Cereme YOV F-Y PRV (S Ka s, dulils

e TPV Y- Y AR0H(USH) Sy, dulis
% R RREA STFAT NS £ FEW S BRGNS
"ﬁ' G PSR YVSFS YV (U)K Al
%) O YT AVASRYOTH(US)) K s dulil

XN S

S b s 83,208 MBI 5 L5l g b V558 gy 5Lt
ol Lany 5 gyt S| (olias oo ) 5 ol comayed 5 sy ol
Ll ol ol pb Sl gl ) O Ol oe 45 ol 02)gl 35205 w0 ) (s
lonil 5 Ll o gl AL 31 030kl 5 38 55 Olblinn oS3 mm irpe
S Gl sladely 3l i 55 mags ol 1A .l ol oym)sy slacdlad
SN Ol ol |5 glp s 13wy 3yse elol sl 5o |y ool
31 e 48 315 Ol Laanly . 5lax S 13 asdlas 3550 tslans 5y b 50t Olg g
lodgel a5 5L 5 Jamngre d 3 |y GBI g candllansyge omaz 5l o
OIS b (Jten (slayize b Jledbl il o8 390 0131 (Sl 55 bzl mlss
il o Al s adarly e g 5 U803 @ galenel g s Sy S 4 el
bl O¥slae (g3lwd e 3l eslanal b laisyse elaz| gladalo b Sledbl
SEBT sl bl 4 sls olis gl 5 258,15 ya5l 290 55 AMOS Jlidle s L
JeSTLdas o omwuwp Shmpar 5 (2 )3 by spdpe Slapine &Al{
A B o Madlops 5 e molod g8 ey o Sl lash g e 5 Sl sl

S S laglew ool 5l U elart gladelo 05 0 s5L;
(Sl Jl xS s Sl il ag dsle o] Juane Sledbl il s adS 083y

saboktakingh @khu.ac.ir /(Jsis stz 5) ol 45 oo sls5 oK ¢ pwlianal Ll )
z_zakeri@pnu.ac.ir /1l L6 s ply oKl (elazl psle oy S Jbslaul .Y
irajnadri @ gmail.com /o) 1«45 < oo 3ol 55 olKEN5 ¢ Son b (g 1A b (5 555 .Y
ksheivandi @ gmail.com/yl ) o) g5 ¢ olblb asde olSKiils  ulilily; JLisls ¢

F-Saidy @iau-arak.ac.ir /o) u « STl ool ol&Ksls o owlidiansl> jbslal 0

VX ATE iy sl VEY/V/T0 g h@;smn-

YYOLS Vo) culoeds V6T ullgu.&)j)ﬁl:o Al 5)\.@1 aﬁ.ﬁ.})[@% JLA.H ‘ub:ﬂ u“.Lﬁ\]}‘ Jf\L.u.A j\ﬁm.&aé})

ISSN: 2476-6933/ © Kharazmi University



Social Consequences of Information Chaos
in Post-Covid Iran

Ghorbanali Saboktakinrizi (corresponding author)
Associate Professor of Sociology, Kharazmi University, Tehran, Iran (saboktakingh@khu.ac.ir)

Zahra Zakeri Nasrabadi

Assistant Professor of Social Sciences, Payam Noor University, Tehran, Iran (z_zakeri@pnu.ac.ir)

Iraj Haghnadri

PhD in Cultural Policy, Kharazmi University, Tehran, Iran/irajnadri@gmail.com

Kamran Shivandi
Associate Professor of Psychology, Allameh Tabatabai University, Tehran, Iran (ksheivandi@gmail.com)

Faranak Seyedi

Assistant Professor of Sociology, Azad University, Arak (F-Saidy@iau-arak.ac.ir)

Abstract

The spread of the 2019 corona virus was accompanied by a wave of news and ex-
tensive information, both true and false, from official and unofficial sources. This
huge volume of diverse and sometimes contradictory information has created a
situation that can be called information chaos. These conditions have caused the
confusion of the audience in selecting and using information to interpret the con-
ditions and perform daily activities. Therefore, this research intends to investigate
the consequences of the created information chaos in social dimensions. To achieve
this goal, 1460 citizens of the country have been studied by the survey method. The
findings show that more than half of the studied population experienced moder-
ate to high information chaos. The inferential results also indicate that information
chaos has a significant relationship with the variables of empathy with others, hope
for the post-corona future, mistrust of others and national identity. The relationship
between information chaos and desired social outcomes was also tested using struc-
tural equation modeling with AMOS software. The modeling results show that the
increase in information chaos leads to a decrease in the investigated variables. The
summary of the findings shows that by controlling the information chaos and man-
aging the dissemination of news during the occurrence of national and international
disasters, the social consequences of these crises can be reduced to a large extent.

Keywords: information chaos, social empathy, hopes for the post-corona future, ac-
tive media action.
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